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Emergency Response/Crisis Action Team (CAT) & 
Insurance Claim Support Services 
After a disaster, TRC can help ensure a building’s safe, efficient return to service with minimal disruption 
to owners, occupants, tenants, and guests.
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Sooner or later, buildings experience damage 
from an emergency such as a major storm, 
flood, plumbing pipe break, fire or explosion.  
A quick, efficient team response is key to 
get a building up and running after such a 
disaster.  
 
TRC’s has experts positioned nationwide who 
can serve as vital members of your building 
emergency response team at every step.  Our 
experts, who have responded to numerous 
catastrophic weather events, including 
Hurricanes Katrina, Ike, Sandy and Harvey 
can help assess damages and develop and 
oversee restoration procedures. TRC also can 
conduct the necessary follow-up assessments 
to help ensure that a building is safe for re-
occupancy.

TRC’s commitment to quality reporting 
also helps ensure that response efforts are 
thoroughly documented, paving the way for 
insurance claims and litigation that inevitably 
can follow a catastrophic loss.

TRC’s emergency response services 
include:
 
 ▪ Engineering structural assessments

 ▪ Water loss assessments/moisture mapping

 ▪ Thermal imaging/infrared thermography

 ▪ Bacterial (black and gray water) 
assessments

 ▪ Building envelope consulting

 ▪ Microbial (mold) assessments

 ▪ Development of remediation protocols and 
scope of work documents 

 ▪ On-Site Remediation Project Oversight 

 ▪ Post-mitigation/remediation assessments 
and verification

 ▪ Asbestos, lead and hazardous material 
surveys

 ▪ Construction quality assurance

 ▪ Construction re-build administration

 ▪ Expert witness testimony

REPRESENTATIVE CLIENTS

 ◾Abercrombie & Fitch
 ◾AIG/Chartis
 ◾AIMCO
 ◾Beacon Capital Partners
 ◾CBRE
 ◾Comfort Suites
 ◾Cushman & Wakefield
 ◾ Farmers Insurance
 ◾Grubb & Ellis
 ◾Hilton Hotels
 ◾ Jones Lang LaSalle
 ◾ JPMorgan Chase
 ◾Keramida
 ◾ Lexington Insurance Company
 ◾McLarens Young International
 ◾MGM MIRAGE
 ◾National September 11 Memorial & 
Museum
 ◾ State Farm
 ◾Walmart
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Why TRC:

We excel in constructing creative options to find the optimal solution for our clients. 

We are dedicated to helping our clients reach their ultimate goals.

Our comprehensive portfolio of services lets us deliver end-to-end solutions that meet your needs. 

About TRC

A pioneer in groundbreaking scientific and 
engineering developments since the 1960s, 
TRC is a national engineering, environmental 
consulting and construction management 
firm that brings an integrated approach to  
the issues facing the power, oil and gas,  
environmental and infrastructure markets.

With over 4,000 technical professionals  
and support personnel at more than 120 
offices throughout the U.S., we serve a 
broad range of commercial, industrial and 
government clients. Our multidisciplinary 
teams implement complex projects 
successfully and cost effectively—from initial 
concept, through permitting, engineering,  
and construction. And our nationwide 
network of offices is a crucial asset for 

understanding the local sensitivities and 
regional needs that are integral to project 
success.

At TRC, we not only understand your goals, 
we embrace them as our own—and we take 
responsibility for reaching them. We deliver 
results that enable you to succeed in a 
complex and changing world.
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